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Introduction
This manual will help guide users through the functionality of the Retail Program Standards (RPSRS)
database website. The RPSRS database contains the National Retail Food Regulatory Program Standards
and Interpretations. Developed and recommended by the U.S. Food and Drug Administration with input
from federal, state, and local Regulatory officials, Industry, trade associations, academia, and
consumers.

This document serves to provide users with a general understanding of how the RPSRS database
operates and what functions users can perform. The RPSRS system is an External use website that
allows users to logon through login portal.
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RPSRS External Login and Homepage

To access the RPSRS External Database, logon using the following URL:
https://cfsanappsexternal.preprod.fda.gov/scripts/rpsrs/?&ad=f57d32eb-aaf6-44f6-b665-c996d4f601e7

of Health & Human Services

i)Y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS)

© FDAHome © RPSRS L
Login Page Feedback Retail Food Protection | Retail Program Standards | User Manual | FAQs
Returning User: “Required Fleld New User: “Required Fleld
* Returning User Email Address: * New User Email Address: * Affiliation:
‘ | | Select Organization First ~|
NOTE: email address is for registration purpose onfy. We will not NOTE: email address 15 for registration purpose onfy. We will nof
email you and your information will not be shared. email you and your information will not be shared. *
Country:
| United States v

* FDA Employee: O yes @ No
* State/Province:

* Organization: [ Please Select ~|
[ Please Select ~|

LOGIN
LOGIN

About Retail Program Standards Reference System (RPSRS)

.
RPSRS is a searchable knowledgebase for the reguiation of foodservice and retail food establishments. It is searCh U SI ng »
intended to reinforce proper sanitation (good retail practices) and operational and envircnmental prerequisite
programs while encouraging regulatory agencies and industry to focus on the factors that cause and contribute to o Standard DOCUment
foodbome illness, with the ultimate goal of reducing the occurrence of those factors. RPSRS will encourage
regulatory agencies to improve and build upon existing program work and further provide a framework designed to
accommodate both traditional and emerging approaches to food safety. Questions regarding the use of RPSRS
should be directed to an FDA Retail Food Specialist.

Worksheet Provision

2]
© Document Date
1Y

About National Retail Food Team (NRFT) Daclinent Toxt

RPSRS External Homepage Figure 1

Upon Logging onto the RPSRS External Database, user will be automatically taken to the system Login
screen. Here users will be able to login using and email address that has been previously created with
the system, or they can sign up as a new user.

RPSRS External New User Sign Up
To sign up as a new user, users will need to fill in the required fields which include:

o New User Email Address
¢ FDA Employee (Radio Button Select)

o Yes
o No
e Organization
o Industry
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o Regulatory
o Other
o Affiliation
o If user selects Industry for organization
= |nstitutional
= Restaurant
=  Retail Food Store
=  QOther Food Service
o If user selects Regulatory for organization

= Local

= State

= Tribal

= Federal

= International
= Other

o If user selects Other for organization
= Consumer
=  Academic
=  Processor
e Country
e State/Province

ent of Health & Human Services

& us

27y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS)

© FDAHome @ RPSRS

Login Page

Returning User: New User:

*Required Field
* New User Email Address:

‘ john.nguyen@gmail.com
NOTE: email address is for registration purpose orly. Ve will it
email you and your infarmation will not be shared.

* Returning User Email Address:

NOTE email address is for regisiraion purpose only. We will niot
emall you and your information will not be shared

* FDA Employee: () yes ® No

* Organization:
[Industry

LOGIN

LOGIN

Feedback | Retail Food Protection

i a
Retail Program Standards | User Manual = FAQs
*Required Field
* Affiliation:
| Restaurant v
* Country:
| United States ~|

* State/Province:

| Maryland

New User Sign Up Figure 2

Please Note: If a user is signing up with a government email address, you will not have to fill out the

additional required fields. Please see screenshot below for example.

7|Page




RETAIL PROGRAM STANDARDS REFERENCE SYSTEM TRAINING GUIDE

(p)Y U.S. FOOD & DRUG

ADMINISTRATION

© FDAHome ©@ RPSRS

Login Page

Returning User: *Required Field

* Returning User Email Address:

Retail Program Standards Reference System (RPSRS)

Feedback Retail Food Protection

New User:

* New User Email Address:

|i0hn,nguyem (@fda hhs goy]

NOTE: email address is for registration purpose onfy. We will nat
email you and your information will not be shared.

NOTE email address is for registration purpose onfy. We will not
email you and your information will not be shared.

[ W

Retail Program Standards | User Manual FAQs

*Required Field

= Affiliation:

* Country:

“ FDA Employee: ® ves O Ng
* State/Province:

* Organization:

LOGIN

New User Sign Up Government Employee Figure 3

Once a user has finished populating the required fields, Click on Login to login into the RPSRS Database.

RPSRS External Existing User Sign In
If users have already signed up as a new user previously, you can login into the RPSRS Database by using
the Returning User section on the Homepage.

[0y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) a
© FDAHome © RPSRS e
Lngin Page Feedback | Retail Food Protection | Retail Program Standards | User Manual | FAQs
Returning User: *Required Field New User: *Required Field
* Returning User Email Address: * New User Email Address: * Affiliation:
|john,nguyem @fda hhs gov | | Restaurant ]
NOTE: email address is for registration purpose only. We will not NOTE: emall address 15 for registration purpose only. We will nof
email you and your information will not be shared. email you and your infarmation will not be shared. .
Country:
| United States v|
“ FDA Employee: O yves @ o
* State/Province:
* Organization: [Maryland v
[ Industry |

Returning User Sign In Figure 4

Type in your email into the Returning User Email Address Field. Click on Login to login.
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ipIY U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) & O

© FDAHome @ Disclaimer

Disclaimer

The Retail Program Standarts Reference System (RPSRS) is a searchable database that contains the Food and Drug Administration's FDA's interpretive positions and
responses to questions related to the FDA Retail Program Standarts. It is intended to promote consistent understanding and application of the Food Code and support the FDA's
efforts to prevent foodborne iliness through the application of science-based food safety principles in retail and foodservice settings. Use of this database or its content does not
create or confer any rights for or on any person and does not operate to bind FDA or the public. Although the content of the FCRS is consistent with the FDA Food Code and/or
FDA's thinking regarding best practices, the content does not supplant a state, local or tribal regulatory authority’s applicable governing food safety regulations

OK

RPSRS Disclaimer Figure 5

Review the Disclaimer and Click Ok to proceed.

{"‘(/E U.S Health & Human Services

ip2Y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) & o

© FDAHome @ FCRS @ Basic Search

You are logged in as: iamjohnsemailaddress@agmail.com | Industry(Restaurant), from Maryland, United States. Update | Logout

Basic Search Advanced Search Feedback | Retail Food Protection | Retail Program Standards | User Manual | FAQs

Document Text: @
| | ‘ Search ‘ ‘ Reset ‘

Jumptopage(i  w|  ShowAll  Nextr
DOCUMENT AZS UPLOAD DATE s

Records 1 to 25 of 66
REFERENCE DOC ] STANDARD

@

Std 1 1. State Interpretation of When Otherwise Approved
vs. intent of Food Code. pdf

The county that | represent has a delegation agreement with
the State. Under the delegation agreement the county is
required to use the Food Code adopted by the State. The
county may develop Food Code provisions that are stricter
than the State. In 2002, the State adopted the 1999 FDA
Food Code

Standards Standard 1-1 Jun 8, 2022

Std 1 10. Details required in a hearing request pdf

During a recent audit of Standard 1, an issue arose
concerning the comparison between our code and the FDA
Food Code. Section 8-905.20 requires that the individual
responding to a notice of hearing or requesting a hearing
make a request in writing and that the request includes the
content specified 8-905.20. Standard 1 requires compliance
and enforcement ‘at least as stringent as’ the selected
provision of the FDA Food Code and Annex 1 of the Food

Standards Standard 1-10 Jun 8, 2022

RPSRS Document Database Figure 6

Users will be brough to the Database that houses all the uploaded Standards and Interpretations
associated with RPSRS.
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Reference Search

The reference search is the main feature that will allow users to search for documents that have been
uploaded to the system by RPSRS Administrators. There are two main features that will allow users to
search for documents, Basic and Advanced Search.

To navigate to the Reference Search, Click on the Reference Search menu link from the RPSRS
Homepage.

plY U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) & o

© FDAHome @ FCRS @ Basic Search

You are logged in as: iamjohnsemailaddress@gmail.com | Industry(Restaurant), from Maryland, United States. Update | Logout

Basic Search Advanced Search Feedback | Retail Food Protection | Retail Program Standards = User Manual | FAQs

Document Text: @

‘ | Search | | Reset

Records 1 to 25 of 66 4 Prev Jump to page[ 1 v| Show All Next »
REFERENCE DOC ] STANDARD : DOCUMENT AZZ UPLOAD DATE :

Std 1 1. State Interpretation of When Otherwise Approved
vs. intent of Food Code.pdf

The county that | represent has a delegation agreement with
the State. Under the delegation agreement the county is
required to use the Food Code adopted by the State. The
county may develop Food Code provisions that are stricter
than the State_ In 2002, the State adopted the 1999 FDA
Food Code.

Standards Standard 1-1 Jun 8, 2022

Std 1 10. Details required in a hearing request pdf

During a recent audit of Standard 1, an issue arose
concerning the comparison between our code and the FDA
Food Code. Section 8-905.20 requires that the individual
responding to a notice of hearing or requesting a hearing
make a request in writing and that the request includes the
content specified 8-905.20. Standard 1 reguires compliance
and enforcement “at least as stringent as’ the selected
provision of the FDA Food Code and Annex 1 of the Food

Standards Standard 1-10 Jun 8, 2022

Reference Search Figure 7

By default, the system will display all documents that have been uploaded to the RPSRS system. Users
will be able to use two different types of searches to look for documents. Basic and Advanced.

e Basic Search — Simple free form text search. Searches all words that are in a document,
document title.
e Advanced Search — More advanced search that allows user to further define search by selecting
certain criteria. Users can search on the following:
o Standard Document — Allows users to select the Standard Document that is being
referenced.
o Worksheet Provision — Allows the User to identify which standard and which
Interpretation they want to search for
o Document Text — Same as basic search, this is a free from text field where users can
type in alphanumeric text to search.
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o Document Date, Date Range, or length of time — Users can type in a single date, a date
range, or they can search for documents that have been uploaded within the last
month, 3 months, 6 months, or 12 months.

Please Note: Using the Advanced Search and narrowing down the search with multiple selected fields
could result in no results if things are too specific.

(p)Y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) 5o

© FDAHome @ FCRS @ Basic Search

You are logged in as: iamjohnsemailaddress@gmail.com , Industry(Restaurant), from Maryland, United States. Update | Logout

Basic Search Advanced Search Feedback | Retail Food Protection | Retall Program Standards | User Manual | FAQs

Document Text: @

Petitions | [ Search || Reset |

Records 1 to 2 of 2 4 Prev Jump to page[1 v Show All Nexi»
REFERENCE DOC s STANDARD : DOCUMENT AZ: UPLOAD DATE :

Std 1 2. Section 8-813.10 Petitions, Penalties and continuing
violations. pdf

Standards Standard 1-2 The Statutes in our State do not provide the State and local ~ Jun 8, 2022
health jurisdictions the authority to enact or administer civil
penalties. The State and local jurisdictions do, however, have
provisions for criminal penalties that are equivalent to the
FDA Food Code.

rsvpdesc.pdf

this is test only document this is test only document this is
test only document this is test only documentthis is test only
documentthis is test only documentthis is test only
Standard 1-1 documentthis is test only documentthis is test only Jun 8, 2022
documentthis is test only documentthis is test only
documentthis is test only documentthis is test only
documentthis is test only documentthis is test only
documentthis is fest only documentthis is test only
documentthis is test only documentthis is test only test

Standards

Additional Reference(s):
ABC

Reference Search Basic Search Figure 8

Using the basic search, type in a search word or term and Click on Search. The system will search the
entire database for the word or term that is selected and display the results.
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(p2Y U.S. FOOD & DRUG

ADMINISTRATION

Retail Program Standards Reference System (RPSRS) -

© FDAHome ©@ RPSRS @ Advanced Search

You are logged in as: iamjohnsemailaddress@gmail.com | Industry{Restaurant), from Maryland, United States. Update | Logout

Basic Search Advanced Search Feedback | Retail Food Protection | Retail Program Standards | User Manual | FAQs
Standard Document: @ Worksheet Provision: @
| v| [ Standard 2 v|[3 v]
Document Text: @ Document Date (mm/dd/yyyy Format): @

| | From:| ‘E Umil:‘ |ﬁ or within last ¥ | Search | | Reset

Records 1101 of 1 Jump to page| 1 v Show All Next»
REFERENCE DOC STANDARD DOCUMENT UPLOAD DATE

Std 2 3. Determining Training Component Equivalency pdf

Is attending a one-hour presentation on food microbiclogy at
a national conference sufficient to meet this requirement?
Standards Standard 2-3 How is one to equate the quality and length of training for Jun 8, 2022
equivalency? Besides documentation in the form of
certificates and documentation of attendance, what criteria
are to be used to demonstrate a candidate’s knowledge of
the disciplines? Are there specific contact hours that need to
be associated with each of the disciplines?

Records 1101 of 1 «Prev | Jumptopage[1 ~| | ShowAl = Nexte

Note: If you need help accessing information in different file formats, see Instructions for Downloading Viewers and Players.

Iomenoes i A 4 Asinilabin. Hol VSRS TT ) AL v mAc L BLON] 1L T 1 1D inmenaca 83 W1 W emnnl Asimnine 1T EP o PR P B o DU SRSy o B PPN )

Reference Search Advanced Search Figure 9

Using the Advanced search, select from the field dropdowns for whichever field you wish to narrow
down. Type in a search word or term if you choose to do so and Click on Search. The system will search
the entire database with the given parameters and display the results.
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