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Introduction 
This manual will help guide users through the functionality of the Retail Program Standards (RPSRS) 
database website.  The RPSRS database contains the National Retail Food Regulatory Program Standards 
and Interpretations. Developed and recommended by the U.S. Food and Drug Administration with input 
from federal, state, and local Regulatory officials, Industry, trade associations, academia, and 
consumers. 

This document serves to provide users with a general understanding of how the RPSRS database 
operates and what functions users can perform.  The RPSRS system is an External use website that 
allows users to logon through login portal.   
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RPSRS External Login and Homepage 
To access the RPSRS External Database, logon using the following URL: 
https://cfsanappsexternal.preprod.fda.gov/scripts/rpsrs/?&ad=f57d32eb-aaf6-44f6-b665-c996d4f601e7  

 

 
RPSRS External Homepage Figure 1 

Upon Logging onto the RPSRS External Database, user will be automatically taken to the system Login 
screen. Here users will be able to login using and email address that has been previously created with 
the system, or they can sign up as a new user. 

 

RPSRS External New User Sign Up 
To sign up as a new user, users will need to fill in the required fields which include: 

 New User Email Address 
 FDA Employee (Radio Button Select) 

o Yes 
o No 

 Organization 
o Industry 
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o Regulatory 
o Other 

 Affiliation 
o If user selects Industry for organization 

 Institutional 
 Restaurant  
 Retail Food Store 
 Other Food Service 

o If user selects Regulatory for organization 
 Local 
 State 
 Tribal 
 Federal 
 International  
 Other 

o If user selects Other for organization 
 Consumer 
 Academic 
 Processor 

 Country 
 State/Province 

 

New User Sign Up Figure 2 

Please Note: If a user is signing up with a government email address, you will not have to fill out the 
additional required fields. Please see screenshot below for example. 
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New User Sign Up Government Employee Figure 3 

Once a user has finished populating the required fields, Click on Login to login into the RPSRS Database. 

RPSRS External Existing User Sign In 
If users have already signed up as a new user previously, you can login into the RPSRS Database by using 
the Returning User section on the Homepage. 

 

Returning User Sign In Figure 4 

Type in your email into the Returning User Email Address Field. Click on Login to login. 
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RPSRS Disclaimer Figure 5 

Review the Disclaimer and Click Ok to proceed. 

 

RPSRS Document Database Figure 6 

Users will be brough to the Database that houses all the uploaded Standards and Interpretations 
associated with RPSRS. 
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Reference Search 
The reference search is the main feature that will allow users to search for documents that have been 
uploaded to the system by RPSRS Administrators.  There are two main features that will allow users to 
search for documents, Basic and Advanced Search. 

To navigate to the Reference Search, Click on the Reference Search menu link from the RPSRS 
Homepage. 

 

Reference Search Figure 7 

By default, the system will display all documents that have been uploaded to the RPSRS system. Users 
will be able to use two different types of searches to look for documents. Basic and Advanced. 

 Basic Search – Simple free form text search. Searches all words that are in a document, 
document title. 

 Advanced Search – More advanced search that allows user to further define search by selecting 
certain criteria.  Users can search on the following: 

o Standard Document – Allows users to select the Standard Document that is being 
referenced.  

o Worksheet Provision – Allows the User to identify which standard and which 
Interpretation they want to search for 

o Document Text – Same as basic search, this is a free from text field where users can 
type in alphanumeric text to search. 
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o Document Date, Date Range, or length of time – Users can type in a single date, a date 
range, or they can search for documents that have been uploaded within the last 
month, 3 months, 6 months, or 12 months. 

Please Note: Using the Advanced Search and narrowing down the search with multiple selected fields 
could result in no results if things are too specific. 

 

Reference Search Basic Search Figure 8 

Using the basic search, type in a search word or term and Click on Search. The system will search the 
entire database for the word or term that is selected and display the results.   
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Reference Search Advanced Search Figure 9 

Using the Advanced search, select from the field dropdowns for whichever field you wish to narrow 
down. Type in a search word or term if you choose to do so and Click on Search. The system will search 
the entire database with the given parameters and display the results. 

 

 

 


